
Front Desk Staff Certification

Congratulations on completing the Jackrabbit Training System - Front Desk Staff role!�

To become officially certified in the Jackrabbit Technologies - Front Desk Staff role, complete the

certification quiz. Once your quiz score is reviewed by the Jackrabbit Education Team, you will receive

a certificate if you achieve a passing score of "C" or higher. If you pass, your certificate will be emailed

to you within one week.

The Final Quiz

Once you have reviewed all the lessons in the Front Desk Staff role, click the button below to take the

certification quiz. This quiz will assess your understanding of the key concepts in the lessons.  Don't

forget to enter your full name and either your email address or the email address provided by your

supervisor to ensure that results and your certificate, if earned, are sent to the correct address.

Click here to return to the Front Desk Staff menu.

Click here to provide feedback on this lesson.

https://docs.google.com/forms/d/e/1FAIpQLScGNQtqeEaJr-jweq6gRYCLiz1y6wxlluJTFWPgP_N9SfaNRw/viewform?usp=sf_link
https://trainingstaff.jackrabbitclass.com/help/jts--front-desk-staff
https://docs.google.com/forms/d/e/1FAIpQLSfQeFTUoRjVziqjDzn0q1LBJwqO04JKfWB74vaLNYg1FnjQeQ/viewform?usp=sf_link

