Maximize Jackrabbit's Online Performance

Many of the factors that influence your Jackrabbit experience may be related to your computer.
Speed and usage are impacted by internet connection, the age of the computer or device, the number
of applications currently running on your computer, and more.

Be sure your internet setup includes broadband internet and an internet connection. We recommend
having as much bandwidth as possible if you are sharing your internet connection with other devices.
Ensure that cookies are enabled so Jackrabbit can work properly.

Before scrolling through the troubleshooting tips below we recommend you start with these two
tasks as they often fix the most common issues:

Clearing the cache might seem like a minor thing to do but it can dramatically
improve your Jackrabbit experience. This simple task can improve the speed
of page loads, ensure the latest enhancements are loaded, protect privacy,

and free up device memory.
Clear the Cache

e Learn how to clear the cache in Chrome
e Learn how to clear the cache in Microsoft Edge
o Learn how to clear the cache in Firefox

e Learn how to clear the cache in Safari

It is important to work in the most recent version of your web browser; you'll

have access to the latest features and functionality, along with security fixes

that can keep you safe online. We recommend using Chrome, Microsoft Edge,
Use Latest or Firefox when you are working in Jackrabbit.

Browser e Learn how to update your Chrome browser

e Learn how to update your Microsoft Edge browser
e Learn how to update your Firefox browser

e Learn how to update your Safari browser
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Open each section for troubleshooting tips for the issue.

Jackrabbit Is Not Accessible
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https://support.google.com/accounts/answer/32050?hl=en&co=GENIE.Platform%253DDesktop
https://support.microsoft.com/en-us/microsoft-edge/view-and-delete-browser-history-in-microsoft-edge-00cf7943-a9e1-975a-a33d-ac10ce454ca4
https://support.mozilla.org/en-US/kb/how-clear-firefox-cache
https://support.apple.com/en-ca/HT201265
https://www.google.com/chrome/update/
https://support.microsoft.com/en-us/topic/microsoft-edge-update-settings-af8aaca2-1b69-4870-94fe-18822dbb7ef1
https://support.mozilla.org/en-US/kb/update-firefox-latest-release
https://support.apple.com/en-ca/102665
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Nothing Happens After Clicking a Link

Information Isn't Saving

Form Fields Are Automatically Populated With Incorrect Data
Screen Is Too Small

Login Fields Don't Appear

Security Certificate Shows as Expired or Not Valid

Jackrabbit Is Running Slow

Traceroute Test for Latency

Anti-Virus Software

Contact Jackrabbit Support



