
The Family Record

The Family record provides a central location for storing and accessing all family information. Each

Family record includes tabs to organize information, action buttons for specific tasks, links to related

records or actions, and User-defined fields for customization.

The quickest way to access a family's record is by using the Global Search field above the main menu.

Enter a name, email address, or phone number to locate the Family record. You can also easily

navigate to a family’s record from the All Families or All Students pages.

The Current Balance displayed on the Summary tab is pulled from the Transactions tab. A black

balance means a zero balance, a red balance indicates an amount owed to you, and a green balance

indicates a credit. This color code feature is applied on the Transactions tab as well.
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