Legal Policies and the Parent Portal

The Parent Portal is a great way for your customers to agree to your legal policies or renew their
agreement to your current policies. With customers agreeing to policies online, you have the ability to
access the last agreement date for each family, as well as a copy of the agreement with the date and
time stamp. This eliminates the need to keep paper-signed agreements!

Jackrabbit captures your customer's agreement and stores it.Note: Registration information is stored
in Jackrabbit for up to 5 years. There is a fee to retrieve records older than 5 years.
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Having your customers renew their agreements at least annually and more if needed is
recommended. This ensures you have current e-signatures on file to fulfill the requirements of the
Electronic Signatures in Global and National Commerce Act (E-Sign Act) which recognizes consent
in the form of digital approval.

To create or manage your policies go to theGear (icon) > Settings > Policies (tab). See our Help article
Legal Policies & Policy Groupsfor more information.

Whenever aNEW customer registers online coming in via the Online Registration Form, your current
legal policies are displayed at the bottom of the registration form and they must agree to each one by
checking the boxes and typing their full name, which Jackrabbit stores in the Family record > Policies
(tab) for easy access.
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Send Families an Email Request to Agree to Policies


https://ncua.gov/regulation-supervision/manuals-guides/federal-consumer-financial-protection-guide/compliance-management/deposit-regulations/electronic-signatures-global-and-national-commerce-act-e-sign-act#:~:text=The%20E%252DSign%20Act%20allows,has%20not%20withdrawn%20such%20consent.
http://trainingstaff.jackrabbitclass.com/help/lp-legal-policies-policy-groups-overview

